I B IR IR M BE AR AR R SR i

(31) :33—41, Mar.31, 2010

KEEAE DN EPEE IR S S IR TIT B9 B 58
mgE 55

Study of Visitor’s Factors Expected in Museum

Nobuo KATO

The purposes of the present study were to propose some visitor’s factors and to examine the
difference in characteristic demand among different age groups. A questionnaire was developed
and implemented which consisted of 30 items based on a conference with staff. The
questionnaire was judged to have hight reliability. The five factors for each group were
interpreted differently. Five factors showed :Factor of eagerness to learn(= Eagerness for
something new and unknown), Factor of interaction(= Desire for creating and developing rapport
with curators and persons who share common interests), Factor of deepening learning (= Urge to
deepen specific knowledge), Factor of satisfaction (= Craving to find something exciting and
impressing), Factor of love for our home. The characteristic among different age groups was
considered from the relation between five factors. This result has an important suggestion to the
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mission of the museum.

The future problem is to develop the learning methods so that visitors can enjoy learning

through the cooperation of the museum staff.
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